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Questionnaire on 

Postal Services Capacity Building Programme (PS-CaB)

	Please

Download this form to your PC

Fill in the form electronically and save it

Send it back to training@sesric.org


Technical Note                                                    Submission Date: …/…. /….
Carried out under the Capacity Building Programmes (CaB) of the Statistical, Economic and Social Research and Training Centre for Islamic Countries (SESRIC), this questionnaire has the objective to identify capacities and needs of varied institutions in the OIC Member States. Based on the responses received to this questionnaire, the needs and capacities of the institutions of OIC countries will be matched, and then capacity building activities will be planned accordingly. Please identify the capacities and needs of your institution carefully before proceeding with filling in this questionnaire.

The questionnaire has two parts: (*) PART 1: Institutional Information; (*) PART 2: Capacity Building Matching Table.

For Part 1, please provide the contact details of your institution, its head, the focal point responding to the questionnaire as well as another contact person. Additionally, please provide the preferred rank of languages concerning the capacity building activities that your institution may state as a need and/or capacity in Part 2. The official languages of the OIC (Arabic, English, and French) are mainly taken into account for conducting the activities. 

Part 2 introduces the Capacity Building Matching Table. In the column A, please put a cross sign "X" if your institution can offer training courses by providing an expert for the respective activity listed. If your institution cannot offer a training course on the relevant subject, please skip to Column B keeping the box unfilled.

In the column B, please put a cross sign "X" If your institution is in need of a short-term training for the respective activity listed.

After completing the questionnaire, please e-mail it to training@sesric.org and our department will get back to you as soon as possible.

PART 1: INSTITUTIONAL INFORMATION

Please provide the contact details of your institution:

	Country 
	

	Name of the Institution
	

	Name of the  Institution's Head
	

	Official Title of the Institution's Head
	

	Phone Number
	Country Code:
	
	City Code:
	
	Phone:
	

	Fax Number
	Country Code:
	
	City Code:
	
	Fax:
	

	Web Address
	

	E-mail
	

	Postal Address
	


Please provide the contact details of the focal point responding to the questionnaire:

	Name 
	

	Position
	

	Department
	

	Phone Number
	Country Code:
	
	City Code:
	
	Phone:
	

	Fax Number
	Country Code:
	
	City Code:
	
	Fax:
	

	E-mail
	


Please provide contact details of an additional contact person:

	Name 
	

	Position
	

	Department
	

	Phone Number
	Country Code:
	
	City Code:
	
	Phone:
	

	Fax Number
	Country Code:
	
	City Code:
	
	Fax:
	

	E-mail
	


Please provide the rank of preferred languages in which your institution can RECEIVE the training course by ticking (X) on the relevant column:

	
	English
	Arabic
	French

	a. What language is your FIRST preference for receiving training courses?
	
	
	

	b. What language is your SECOND preference for receiving training courses?
	
	
	

	c. What language is your THIRD preference for receiving training courses?
	
	
	


Please provide the rank of preferred languages in which your institution can PROVIDE the training course to other countries by ticking (X) on the relevant column.

	
	English
	Arabic
	French

	a. What language is your FIRST preference for providing training courses?
	
	
	

	b. What language is your SECOND preference for providing training courses?
	
	
	

	c. What language is your THIRD preference for providing training courses?
	
	
	


After completing PART 1, please fill in PART 2: Capacity Building Matching Table (see below worksheet).

PART 2: CAPACITY BUILDING MATCHING TABLE 

For each of the subjects / areas given below, please indicate:
if your institution can provide experts to conduct a training, please check the relevant box under ‘Can Offer Training’, or

if your institution needs training, please check the box under ‘Need Training’.

	Subjects
	A
	B

	
	Can Offer Training 

(please put a cross sign (X))
	Need Training 

(please put a cross sign (X))

	Letter-post Services

	Domestic Service 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	International Service – dispatch/ receipt 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Registered items automation system

Track and trace services
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Terminal Dues
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Hybrid Mail 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	E-telegraph
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Postal Codes- Addressing system
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Philatelic Services- Personalised Stamp
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parcel and Logistics Services and Express Services

	Track and Trace Services
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Inward Land Rates (ILRs) Bonus System
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Usage of Internet Based Reclamation Systems 

(RUGBY and IBIS)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Customs Issues
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parcel/Cargo-Courier Services
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Couriermatic service (parcel delivery machine without personnel working 7/24)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Postal Financial Services

	Counter Automation System
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Postal Bank
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Money Order
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Postal Cheque
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transactions of Agreed Institutions/Enterprises (Bill collection, tax collection, pension and social security payments, etc.) 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Internet Banking, Interactive Postal Cheque
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ATM (Automated teller machine)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	International Money Transfer Services
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Insurance and Subscription Services on behalf of Agreed Institutions/Enterprises
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Mobile Services

	Mobile Information System for Registered Items
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Mobile Phone Applications for Financial Services
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Usage of Hand Terminals
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	E-Commerce

	Online Shopping From 3 Dimensional Postal Website
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Internet Goods Ordering Service
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Prepaid Card for Internet Shopping
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Electronic Services

	Registered Electronic Mail 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Electronic Signature, E-notification
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Use of Geographical Information Systems in Postal Services

	Vehicle Tracking System with GPS and GSM/ GPRS Technologies for Transportation of Postal and Cargo Items
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Optimisation of Postal Transportation Routes

Route Time Calculation
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Others (please specify below)
	
	

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	 FORMCHECKBOX 

	 FORMCHECKBOX 
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