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Concern is growing over the continuing rise in COVID-19 infections in some parts of the 

world and the ability to sustain declining rates in othersi

Governments, employers, workers and their organizations face enormous challenges as 

they try to combat the COVID-19 pandemic and protect safety and health at workii

1. INTRODUCTION

There are also concerns about resuming activity in a manner that sustains progress made 

in suppressing transmission of the COVID 19 diseaseiii
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2. CURRENT SITUATION ON COVID-19 IN MALAYSIA

Malaysia Overview

9,083
Confirmed

8,784
Recovered
(Discharge)

125
Deaths

174
Active cases 96.70%

Recovery Rate

1.38%

Fatality Rate

Data source: Ministry of Health and www.outbreak.my, 10 Aug 2020
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MCO1
18 – 31 

Mar
Notify customers and clients on closing of all DOSH offices & 

implementation of Work From Home System.i

Notify clients on the status of DOSH Online system such as 

MyKKP and SKUD is in normal operations.ii

3. STEPS TAKEN BY DOSH DURING MCO

MCO2
1 – 14  

Apr

MCO3
15 – 28 

Apr

MCO4
29 Apr –

3 May

CMCO
4 May – 9 

Jun

RMCO
10 Jun –

31 Aug

MCO1
18 – 31 

Mar

MCO2
1 – 14  

Apr

MCO3
15 – 28 

Apr

MCO4
29 Apr –

3 May

MCOB
4 May – 9 

Jun

MCOP
10 Jun –

31 Aug



6

Appointment of DOSH Officers as authorised officers under Prevention and 

Control of Infectious Diseases Act 1988 and conducted joint operation with DOL in 

MCO Compliance (Closure of Industry and Business Premises)
iii

3. STEPS TAKEN BY DOSH DURING MCO
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Review construction and service sectors MCO 

exemption applicationsiv

Duty officers at MOHR COVID-19 

Opeartion Room, MyGCC and DOSH 

Hotlines
v

3. STEPS TAKEN BY DOSH DURING MCO

49 Applications processed

5,000
Estimated number of 

phone calls received
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Conducted “COVID-19 Impact on OSH in 

Malaysia” Surveyvi

3. STEPS TAKEN BY DOSH DURING MCO

1,336
Respondents and 1 

Report produced
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Conducted “COVID-19 Impact on OSH in 

Malaysia” Surveyvi

3. STEPS TAKEN BY DOSH DURING MCO

1,336
Respondents and 1 

Report produced

Automatic 3 months 

extension of certificated 

machinery inspection

Alternative inspection 

method 

(PSV and PSVv)

Modification of competent 

person registration and 

renewal procedures

Recognise online training 

as a method to obtain CEP 

Points

Application of alternative 

methods in organising 

seminars, dialogues and 

meetings

Published FAQ on DOSH 

Services and COVID-19 

Prevention SOP

Action taken based on the respondents’ recommendations:
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Published Frequently Ask Questions (FAQ) and 

infographicsvii

3. STEPS TAKEN BY DOSH DURING MCO

12
Sets of FAQ and 

infographics published
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Webinar and teleconference session with the industries and 

OSH Practitioners on COVID-19 risk management & control 

(MSOSH, MIHA, MySHEQ, MOSHPA, PETRONAS)
viii

Published SOP on COVID-19 Prevention at the Workplace 

for DOSH Service, Public Sector and Service Sectorix

3. STEPS TAKEN BY DOSH DURING MCO

5
Webinar/Telec

onference 

Sessions

6
SOPs 

published
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Developed and implementing MCO SOP Compliance Self-

Reporting Systemx

3. STEPS TAKEN BY DOSH DURING MCO

1,571,131
Reports received

(4 May – 19 July 2020)
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Appointment as a member of national MCO SOP Compliance 

Enforcement Task Force and conducted the enforcement at the 

workplaces
xi

3. STEPS TAKEN BY DOSH DURING MCO

13,191
Workplaces inspected

(11 May – 9 Aug 2020)
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4. ENFORCEMENT OF COMPLIANCE WITH MCO SOP

DOSH | MALAYSIA

CUMULATIVE INSPECTION 

CONDUCTED 13,191

Field Inspections

5,665 (43%)
Alternative

Method

7,526 (57%)

ACTION TAKEN BASED ON INSPECTION

Legend Data

No Further Action 

(Complied)

10,505 (80%)

Warning 2,508 (19%)

Punitive Action 164 (1%)

Reporting to MOH 14 (0.1%)

NUMBER OF INSPECTIONS BY SECTOR

NUMBER OF INPECTIONS BY STATE OFFICE

Manufacturing Construction Business Services Others Retail Trade Real Estate

Field Inspection 3161 1165 792 500 181 111

Alternative Method 3494 970 1109 1134 516 58

KD JH SL PH PP PK MK TG NS KN KL SB PR SW LB

Alternative Method 694 45 1766 30 1868 240 837 153 232 403 835 233 42 105 41

Field Inspection 789 724 701 531 527 517 395 338 287 241 198 185 121 62 42

Cumulative Data 11 May – 9 Aug2020
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5. SOP FOR COVID-19 PREVENTION AT THE WORKPLACE

DOSH | MALAYSIA

Application

1 32

5

4

98
7

6

Scope Acronyms

Duties & responsibilities
4.1 Employer
4.2 Coordinator 
4.3 ERT
4.4 Supervisor
4.5 Workers

Procedure (Before, Current, 
After) and Emergency Situation

Personal Protective 
Equipment and Training

Control Measures Reference Attachments
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To date COVID-19 situation in the country is under control1

6. CONCLUSION

DOSH’s SWP for Prevention of COVID-19 at workplace is a guidance 

documents to employers and OSH Coordinators to plan and implement 

programs pertaining to COVID-19
3

DOSH have taken various steps to ensure business functions run smoothly 

despite the limitation of MCO, Conditional MCO & Recovery MCO2

DOSH | JULY 2020
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Daily online report during CMCO (Weekly Report on 10th June onwards) is 

one of check and balance monitoring method towards self-management 

program for the prevention of COVID-19 at workplace
4

6. CONCLUSION

OSH Practitioners play an important role in assisting themselves, workers, 

employers and the country in our continuous efforts in limiting the spreading 

of COVID-19 in the country
5

DOSH | MALAYSIA

DOSH is willing to share our experience to other OIC member countries on 

the prevention of COVID-19 at the workplace especially in:

a. Development of guidelines

b. Enforcement approach during Movement Control Order

6
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