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1. INTRODUCTION

I lern is growing over the continuing rise in COVID-19 infections in some parts of the

and the ability to sustain declining rates in others

are also concerns about resuming activity in a manner that sustains progress made
pressing transmission of the COVID 19 disease

rnments, employers, workers and their organizations face enormous challenges as
ry to combat the COVID-19 pandemic and protect safety and health at work

— L

|
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2. CURRENT SITUATION ON COVID-19 IN MALAYSIA

Malaysia Overview

9083 8784 125 174

. Recovered Deaths Active cases 96.70% 1.38%
Confirmed .
(Discharge)
Recovery Rate Fatality Rate
MNew Cases vs. New Recoveries
Cowid-19 PMalaysia - wwww.outbreabomy
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11/3 2373 474 16,4 2874 1075 22/5 206 15/6 27/6 9OFF 21,7 2/8

Data source: Ministry of Health and www.outbreak.my, 10 Aug 2020
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and SKUD is in normal operations.

e
JABATAN KESELAMATAN DAN KESIHATAN PEKERJAAN

Jﬂ .
NOTIS AWAM

BERKAITAN PENUTUPAN PREMIS JABATAN KESELAMATAN DAN KESIHATAN PEKERJAAN
(JKKP) IBU PEJABAT, PEJABAT NEGERI DAN CAWANGAN DI BAWAH PERINTAH KAWALAN
PERGERAKAN DARIPADA 18 MAC HINGGA 12 MEI 2020
Selaras Perintah Kawalan Pergerakan yang bermula 18 Mac hingga 12 Mei 2020, pihak JKKP ingin
memaklumkan bahawa |bu Pejabat, semua Pejabat Negeri dan Cawangan di seluruh Negara akan ditutup
operasinya kepada pelanggan dan orang awam sepanjang tempoh tersebut. Namun begitu, perkhidmatan
atas talian JKKP masih beroperasi seperti biasa dan boleh diakses menerusi pautan berikut :-

W Perkhidmatan MyKKP : mykkp.dosh.aov.my Hotline JKKP
U Perkhidmatan SKUD : skud.dosh.gov.my:88 Perlaporan Harian
O Cadangan, pertanyaan dan aduan : 03-88711247

& Portal Rasmi (www.dosh gov.my) 9.00 pagi — 4.00 petang

K3 Facebook Rasmi (https:/fiwww.facebook com/doshmalaysia)
Whatsapp (019-2835831)

KETUA PENGARAH, JABATAN KESELAMATAN DAN KESIHATAN PEKERJAAN
29 April 2020
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lients on the status of DOSH Online system such as
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Rax
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3. STEPS TAKEN BY DOSH DURING MCO

ustomers and clients on closing of all DOSH offices &
entation of Work From Home System.

MCO2 MCO3
1-14 15-28
Apr Apr

MCO2 MCO3
1-14 15-28
Apr Apr
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3. STEPS TAKEN BY DOSH DURING MCO

ntment of DOSH Officers as authorised officers under Prevention and mcot | mcoz | mcos

18-31 1-14 15-28

| of Infectious Diseases Act 1988 and conducted joint operation with DOL in
Compliance (Closure of Industry and Business Premises)

LAMPIRAN
MENTERI KESIHATAN MALAYSIA
Jab Kesel tan dan Kesih Pekerjaan
Ruj Kami: MKM /A /PEL 3 (3 ) = S — —
Tarikh - & Mac 2020 BIL JAWATAN ‘ GRED

1 Pemerksa Kiang dan Jentera J41 - JusaB&C

2 Penclong Pemeriksa Kilang dan Jentera | JA2D - JALD

3. | Pembantu Pemerksa Kilang dan Jentera [ J19 - 026

LANTIKAN SEBAGA!I PEGAWAI DIBERI KUASA DI BAWAH AKTA
PENCEGAHAN DAN PENGAWALAN PENYAKIT BERJANGKIT [AKTA 342

Dengan segala hormatnya perkara di atas adalah dirujuk

2 Dimakiumkan bahawa Mented melantik senarai seperti di Lampiran sebagal
pegawal yang diberi kuasa di bawah seksyen 3 Akla Pencegahan dan Pengawalan
Penyaldt Berjangkit bermula pada 21 Mac 2020 hingga 31 Mac 2020

3 Seorang pegawai diben kuasa hendaklah bertindak datam bidang kuasa dan
kewajipannya ¢ bawah Akta Pencegahan Dan Pengavalan Penyakst Berfangkil

Sekian, terima kasih

“BERKHIDMAT UNTUK NEGARA"

Saya yang menjalankan amanah

|

"'SRI DR. ADHAM BIN BABA)

KEMENTERLAN KESIHATAN MALAYSIA
ATAS 13, SLOK £7, PARCEL 2 PRESINT 1
FOSAT PENT

LAALN ERSESLTUAN
TRAATA
512 FAX (39908 6190
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3. STEPS TAKEN BY DOSH DURING MCO

\ w construction and service sectors MCO
J ption applications

officers at MOHR COVID-19
ines

artion Room, MyGCC and DOSH

Jabatan Keselamatan dan Kesihatan Pekerjaan
KEMENTERIAN SUMBER MANUSIA

LAPORAN KELULUSAN PERMOHONAN
AKTIVITI KRITIKAL PEMBINAAN DAN PENYELENGGARAAN
alan Pergerakan Berikutan COVID-19

20032020

PamBAMNLINTUSCIMAS o pambnasn pem.mmsamm.i

.
= Pemasangan Tangki
© 2 20032020 T8I ConsutSdnsha Selangor  Pembinaan  Pémesancen’
z 18C Pembentingan LangatSan Pemainaan Terowong
3 om0 Solangor  Pembinaan oot o
Pembmnaan T
4 20032020  JalrCahaye SonBha Pahang  Pombinaan DeTROASTTS
5 22032020 PersaanifdenEskalabriaiaysic WPKL  Perthidmetan PemelenggaraanLit
6 23032020  SUNWAYConstuctonSanna  USv  Pembinaan Pemyslengoarantapak -
Pengawasancenn [
7 24032020  SUNWAY ConstucionScnBhd  Selangor  Pembinaan  KerjataraKribialLan (S
Penyelengaraan Tapak
8 24030020  PremiumFlame SdaBnd iy Pembinas  PenyelengaraanTapak
Neger m
9 24032020  JY CREATVE San.Bna e pembinaan  PengamssanCern
o Pengawasan Cerun
1 24032020  SUNWAY ConstuctonScnna  Seinger | Pembinasn DONCRASIRCENS
11 25032020 T Wa SenBnd Selangor  Perkhidmatan PenyslenggaraanLif
2 25032020  SensasiAmadaSdnBhd PPnang  Pembinaan  herislencaaankiiita

=1 permonanankIv

JKKP | 26 MAC 2020
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18-31 1-14
49 Applications processed I -

5 OO O Estimated number of hT VA v
7 phone calls received

MCO1 MCO2 MCO3
15-28

Apr

MCO1 MCO2 MCO3

LAPORAN BILIK GERAKAN
PEMANTAUAN PEKERJAAN COVID-19
... KEMENTERIAN SUMBER MANUSIA

Jumlah Terkumpul Sehingga

17 JUN 2020 | 18:00 oy 3

PANGGILAN DIJAWAB EMEL DIJAWAB

«==nld 21,356

s IEZD
GO 14,557

TREND PANGGILAN & EMEL 14 HARI TERKINI
23 ——Panggilan

28443y 2943y 1-Jun

ISU YANG KERAP DITANYA

2RO

Pembayaran Sektor Lain Insenm

Gaji Dibenarkan Jain Pemberhentian




3. STEPS TAKEN BY DOSH DURING MCO

\ ucted “COVID-19 Impact on OSH in 1 336 Respondents and 1 Mﬁf—? N:Z;?‘z "1'%?3 ‘*C““g%?g
sia” Survey g Report produced -

DEPARTMENT DEPARTMENT
OCCUPATIONAL SAFETY AND HEALTH DEMOGRAPHICS DATA OCCUPATIONAL SAFETY AND HEALTH TOP 3 SUGGESTIONS
> MINISTRY OF HUMAN RESOURCES 2> MINISTRY OF HUMAN RESOURCES :
. CEP Points (1,152)
StudyDesign  : Cross Sectional Fa— About 2/3" of respondents : Other suggestions (5)
) 4 — 16 April 2020 . & are from construction CEP Exemption CEP for E-Learning 7 : Gonianatonoraptions
Study Period S pri i m onstruction:  (464) and manufacturing (506) (318) ?ﬂgual » Consider OSH related experience
No. of Respondent : 1336 [Public Services Industry (361) sector. as CEP
- - Sectors » Reward CEP for monthly report
® .
Respondents : 72% are OSH CP | % 5 5 - L ¥
652 oo | S!Nices Statutory Inspection (1,067) ﬁ
<4 ! Automatic Extension for 3 months Statutory Inspection Gthersuggestons (36)
(769) as Usual (262) 2 *  Automatic CF extension > 3
months or until end of MCO
378 *  Selfor thirq party inspection
»  CF extension by request
28%
lckag Standard Setting (26) |
| R L Classification ! o | Other suggestions (3)
H Kl E Non-SME 1/ Non-SME includes GLC, a(;\)IID-w Soislnis o . +  Post-MCO OSH guidelines
. - - ~ = - , Corporations, ° i ideli
Y - .| @ - ' MNC, G NGO Health Risk Guidelines
N, - 2 & alb and others. + OSH Regulation on Pandemic
Qs = Other Non-
SHO SSS OSHC OSHCP| OSHCP

BDAPP| DOSH| APRIL 2020 3 BDAPP| DOSH| APRIL 2020
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3. STEPS TAKEN BY DOSH DURING MCO

Report produced

I . MCO1 MCO2 MCO3 MCO4 CMCO RMCO
\ / onducted “COVID-19 Impact on OSH in 1 33 6 Respondents and 1 [ A I Bt I
alaysia” Survey 9 -

Action taken based on the respondents’ recommendations:

Automatic 3 months Modification of competent Appllcatlon_ 2 alterpgtlve
: e : : methods in organising
extension of certificated person registration and : :
: : ) seminars, dialogues and
machinery inspection renewal procedures :
meetings
Alternative inspection Recognise online training Published FAQ on DOSH
method as a method to obtain CEP Services and COVID-19
(PSV and PSVv) Points Prevention SOP

DOSH | MALAYSIA 9



3. STEPS TAKEN BY DOSH DURING MCO

phics

Q SOALAN LAZIM

PERINTAH KAWALAN PERGERAKAN @

JAWAPAN
o

gluruteknik Higien 1 & a3 Pengapit CHRA
a
&5 Juruteknik Higien 2 2 penaksir 1AQ

Bagaimanakah sesi temuduga OYK 3 Penaksir Risiko Bising 9. SHO
sepanjang tempoh PKP ini?

Pilihan 1: kaedah alternatif yang sesuai atau

Pilihan 2: selepas tamat tempoh PKP. J
i_ = .

Bagi kompetensi selain yang dinyatakan,

ditangguhkan ke satu tarikh yang akan

dimaklumkan kemudian. 1/}

Dasdsbinohir.
i Seenriens e LK)
sehgn CoszrAmahvgss v
Pensaren peisha
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hed Frequently Ask Questions (FAQ) and

Sets of FAQ and

SOALAN LAZIM
JABATANKESELAMATAN DAN KESI HATAN PEKERJAAN

PERINTAH KAWALAN PERGERAKAN @

JAWAPAN
2 Cread]

Ya, dengan syarat latihan secara
online tersebut mendapat
kelulusan daripada JKKP.

SOALAN

Adakah latihan secara online
mendapat mata CEP dari JKKP?

Mengemukakan borang
Bagaimana nak dapatkan 3 permohonan dan dokumen
sokongan sebagaimana
permohonan CEP sedia ada
dan menyertakan maklumat
tambahan berikut:

kelulusan JKKP?

Prosedur kawalan Kaedah penilaian,
Video demo kehadimn peserta uiian atau kertas

latihan &/ tugasan
\ /S
S 1
Q2 o & > >

£ % o
Prosedurbertuls |\~ / jenis platform . Prosedur Kriteria
berserta carta alir dalam talian yang kawalandata pemberian sijil
menjalankan digunakan peribadi peserta kepada peserta

latihan antine

(f) ©

MCO3
15-28

MCO1 MCO2
18-31 1-14
Mar Apr Apr 31 Aug

infographiCS pUb“Shed ------

10 Jun -

\ SOALAN LAZIM

e PERINTAH KAWALAN PERGERAKAN @

Lo TS

d{ Pemeriksaan DITANGGUHKAN

sehingga 3 bulan daripada
Apa terjadi dengan tarikh Pemeriksaan tarikh tamat sah laku CF
Ulangan Kilang atau tarikh sah laku
Sijil Perakuan Kelayakan (CF) jentera
yang tamat dalam tempoh PKP? atau

pemeriksaan dilakukan atas

o SRR | TN sebab keselamatan kritikal JJ

@-ﬂ

‘“Jll .

{) O

Dkl
e Feis e 1K
% it
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PROSEDUR OPERASI
STANDARD (SOP)
PERKHIDMATAN JKKP
DALAM TEMPOH PERINTAH

KAWALAN PERGERAKAN
BERSYARAT (PKPB)

Jabatan Keselamatan dan Kesihatan Pekerjaan
Kementerian Sumber Manusia

4Mei 2020
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3. STEPS TAKEN BY DOSH DURING MCO

ished SOP on COVID-19 Prevention at the Workplace
OSH Service, Public Sector and Service Sector

ué; SEKTOR PERKHIDMATAN

nar and teleconference session with the industries and
Practitioners on COVID-19 risk management & control
SH, MIHA, MySHEQ, MOSHPA, PETRONAS)

.Merangkumi Waktu
Aktiviti  penaksiran risiko kepada kesinatan Beroperasi
(CHRA), pemantauan  pendedahan  dan

penaksiran kualil udara dalaman (IAQ), pengujian axTiviT) DAN PROTOKOL
LEV yang dijalankan oleh orang yang kompeten

Normal

Penjarakan sosial

Semua aktiviti dibenarkan kecuali
Sila ruuk kepada perkara yang
disenaralkan dalam senaral aktivifi yang
dilarang.

Memastikan amalan kebersihan tangan
seliap masa serta pemakaian face mask

Saringan suhu badan pekerja dan

. CIEEUER mengenalpasti pekerja bergejala

« Patuh Arahan KKM dan MKN
» Patuh AKKP 1994 dan Prosedur Kerja Selamat
Pencegahan COVID-19 di tempat kerja

Pembersihan dan disinfeksi peralatan yang
digunakan semasa penaksiran atau
pemantauan.

Aplikasi MySejahtera

Waktu Kehadiran
Pekerja :

Kapasiti Pekerja:
I

Normal

seperti pengapit, juruteknik higien (HT1 dan HT2)
dan penaksir [AQ. Tindakan Penerangan Ringkas

Memastikan penjarakan sosial ssuranghurangya sau (1) meter
semasa menjalankan penaksiran atau pemantauan.

Membasuh tangan dengan kerap menggunakan sabun dan air/
hand sanitizer dan memakai face mask serla menyediakan
sanitizer kepada pekerja

(i) Mengambil suhu badan pekerja pada awal waktu setiap hari
sebelum mula bekerja

(i) Jika suhu badan melebini 375 C dan bergejala seperti batuk,
sakit tekak, selsema atau sesak nafas hendaklah dirujuk ke
Klinik.

Melaksanakan proses pembersinan dan disinfeksi mengikut
Garispanduan Tatacara Pembersihan dan Disinfeksi KKM setiap
Kali sebelum aktiviti penaksiran atau pemantauan.

Memuat turun dan mendaftar Aplikasi MySejahtera ke telefon
bimbit masing-masing untuk tujuan pengesanan kontak rapat.

6

Webinar/Telec
onference
Sessions

MCO2
1-14
Apr

MCO1
18-31
Mar

MCO1 MCO2
18-31 1-14

SOPs
published

Mar Apr

KANDUNGAN
- —
/ & Langkah Kawalan Rujukan Lampiran
I‘/rir-\‘ @
.7 )
w .
Peralatan
6 | Perlindungan Diri
\,_J & Latihan

Prosedur (Sebelum, Semasa,
Selepas) dan Situasi [ 5
Kecemasan Berkaitan

Peranan dan Tanggungjawab

UL~ Yo \ 4.1 Majikan
S - J— | 4 | 4.2 Penyelaras
N v " asmr ‘
[ 1 | 2 3 an 4.4 Penyelia -
‘\\__7_7,/’ _.'/" \\7/ 4.5 Pekerja
Pemakaian Skop Singkatan
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. STEPS TAKEN BY DOSH DURING MCO

Jabatan Keselamatan dan Kesihatan Pekerjaan
* KEMENTERIAN SUMBER MANUSIA

ped and implementing MCO SOP Compliance Self- ——
ing System PEMATUHAN SOP PKP ==

JUMLAH LAPORAN =™ PECAHAN LAPORAN MENGIKUT NEGERI

DITERIMA
309,043
1,571,131
Mco2 | Mco3 7 =
1-14 15-28 T o T o= o em e oo o
Apr Apr s A BN RN m g 24w oo

SL JH WPKL PP PK MK KD NS SB SW PH TG KN LB PR WPPJ

Lain-gin 24% §% OSH-

2% Pengiangan
Pengangkuian % s

1 571 1 31 Reports received B RS,
; ; (4 May - 19 July 2020) -

14% Perknhidmatan Perniagaan

83%
Selain OYK KKP

=D BILANGAN SYARIKAT vs PERATUS PEMATUHAN SOP
336
.50 7432 2,610 748 0E 170 12 il 17
100%. 50-39%  BO-BY%  7T0-79%  60-69%  50-59%  40-49%  30-39%  20-29%  10-19% 0-9%

4 SYARAT SOP PALING KURANG DIPATUHI (7 Hari Terkini)

Syarat SOP
1 Pengukuran suhu badan dan saringan gejala diakukan cleh kakiangan yangteriash (QB6) 6.2%
2 Syarikat membekakan kelengkapan pelindung diri (PPE) yang sesuai kepada pekeria mengikut 39%
keperiuan kerja masing-masing (Q B3)
3 Syarikat i yang di uniuk pekerja menjalani proses saniasi 09%
mengikut kekerapan yang sesuai (Q B11)
4 Majkan menjalankan program sebaran makiumat kepada pekeria berkaian kaedah pencegahan dan 9%

kawalan jangkian COVID-19 (Q B13)

JKKP/DOSH | BDAPP { 5 -:Iosnmala), mikkg
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3. STEPS TAKEN BY DOSH DURING MCO

ntment as a member of national MCO SOP Compliance
j\ ement Task Force and conducted the enforcement at the
laces

.:‘ Jabatan Keselamatan dan Kesihatan Pekerjaan
" KEMENTERIAN SUMBER MANUSIA
MCO3 o LAPORAN PEMERIKSAAN TASK FORCE
—ROMOLATIF
15-28 OPERASI PEMATUHAN SOP PKP

Apr

MCO1 MCO2
18-31 1-14
Mar Apr

TASK FORCE OPERASI PEMATUHAN i
1 3 1 9 1 Polis Diraja Malaysia (PDRM) telah menubuhkan Task Force Operasi Pematuhan bagi Pe":"x: =
pemantauan dan penguatkuasaan pematuhan SOP PKPB di seluruh negara. 5,665 (43%) 7,526 (57%) 2506
, 14 agensi Kerajaan telah diberi kuasa setakat ini oleh Kementerian Kesihatan Malaysia \ \—/ 164 _a
WO rkp I a CeS i nS peCted (KKM) untuk pelaksanaan pematuhan PKPB seperti: 4 TW?P;'::)BW Ak P;::'r::g‘a" kz;‘:d?md

11 MEI 2020 - 9 OGOS 2020

5 MEI 2020 - PERINTAH KAWALAN PERGERAKAN (PKP) JUMLAH KUMULATIE 13,191

(11 May - 9 Aug 2020) 2 A ARG

2. Angkatan Tentera Malaysia (ATM)

3. Angkatan Pertahanan Awam Malaysia (APM)

4. Agensi Penguatkuasaan Maritim Malaysia (APMM)
5. Jabatan Sukarelawan Malaysia (RELA)

6. Jabatan Imigresen Malaysia (JIM)

7. Jabatan Kerja Raya (JKR)

8. Jabatan Pengangkutan Jalan (JPJ)

Perkhidmatan Perdagangan
Perniagaan nan Runct
500 181 11

e70 1109 1134 516 58

Pengiangan Hartanah

9. Majlis Keselamatan Negara (MKN) ‘Iseﬂan .a;:a«ww 31:

10. Jabatan Tenaga Kerja (JTK)

11. Jabatan Keselamatan dan Kesihatan Pekerjaan Malaysia (DOSH)
12. Kementerian Perdagangan Antarabangsa dan Industri (MITI)

13. Kementerian Pelancongan, Seni dan Budaya (MOTAC) dan

14. Kementerian Perdagangan Dalam Negeri dan Hal Ehwal Pengguna (KPDNHEP)

Jumlah anggota Task Force akan ditambah lagi seperti Lembaga Pembangunan Industri

Pembinaan Malaysia (CIDB). YB Dato’ Sri Ismail Sabri Bin Yaakob
Menteri Kanan (Kluster Keselamatan)

QP vickp (@ v dosh gov.my
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4. ENFORCEMENT OF COMPLIANCE WITH MCO SOP

® @
Cumulative Data 11 May - 9 Aug2020
NUMBER OF INSPECTIONS BY SECTOR

CUMULATIVE INSPECTION 13 191
)

CONDUCTED

Field Inspections

5,665 (43%)
,f Alternatlve
Method
7 526 7% Manufacturing Construction Business Services Others Retail Trade Real Estate
Field Inspection 3161 1165 792 500 181 111

Alternative Method 3494 970 1109 1134 516 58

T

No Further Action 10,505 (80%)
(Complied)

\

Warning 2,508 (19%)
KD JH SL PH PP PK MK TG NS KN KL SB PR SW LB
» . .
Alternative Method 694 45 1766 30 1868 240 837 153 232 403 835 233 42 105 41 - Punitive Action 164 (1 /o)
Field Inspection 789 724 701 531 527 517 395 338 287 241 198 185 121 62 42 .
- Reporting to MOH 14 (0.1%)

DOSH | MALAYSIA



5. SOP FOR COVID-19 PREVENTION AT THE WORKPLACE

Control Measures Reference Attachments

’Lmﬂ-;"-'l'f’ =2
PROSEDUR OPERASI °
STANDARD (SOP)

PERKHIDMATAN JKKP
DALAM TEMPOH PERINTAH

KAWALAN PERGERAKAN
BERSYARAT (PKPB)
Personal Protective
e Cementerian Sumbor Manusta T E qu l p me nt an d Tra l nlng
Duties & responsibilities
4.1 Employer

Procedure (Before, Current,
After) and Emergency Situation
4.2 Coordinator

@ 4.3 ERT ﬁ
4.4 Supervisor N\ .
4.5 Workers

Application Scope Acronyms

DOSH | MALAYSIA 15




6. CONCLUSION

‘ Iate COVID-19 situation in the country is under control

~1| 'DOSH have taken various steps to ensure business functions run smoothly
despite the limitation of MCO, Conditional MCO & Recovery MCO

H’s SWP for Prevention of COVID-19 at workplace is a guidance
uments to employers and OSH Coordinators to plan and implement

rams pertaining to COVID-19

DOSH | JULY 2020



6. CONCLUSION

ily online report during CMCO (Weekly Report on 10th June onwards) is
a e of check and balance monitoring method towards self-management
ogram for the prevention of COVID-19 at workplace

OSH Practitioners play an important role in assisting themselves, workers,
=) 'employers and the country in our continuous efforts in limiting the spreading
of COVID-19 in the country

SH Is willing to share our experience to other OIC member countries on
o e prevention of COVID-19 at the workplace especially in:

Development of guidelines

Enforcement approach during Movement Control Order

DOSH | MALAYSIA 17
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