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Patient and Personal Securi

» In this presentation, you will learn about the
measures and optimisations to prevent any
potential harm to patient and personel.
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The Regulations About the Patient and

Personel Securi

» The Regulations of Performance and Quality in Health
Sector

» The Regulations of Patient and Personal Security

» The Regulations of Patient Rights

» The Circular of the Application of the Patient Rights

» The Circular of the Personal Security

» The Circular of the Prevention of Mobbing

» The Regulations of the Control of Medical Waste

» The Regulations of the Job Health and Security

» The Guide for Working with Antineaplastic Medicines
» The regulations for the Radiation Security
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The Goals of Patient Security

v'Providing proper v'Providing secure surgery

identification v'Providing grug security
v Prov%ding transfusion v'Providing device security

security v'Providing radiation
v'Providing information security

security v Infection control and
v'Providing lab security (test prevention

secur?t}f) 3 | v'The installation of the
v'Providing facility security security logging system
v'Providing patient v'Providing the prevention of

informatory and receiving the falls

patient’s approval
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The Goals of Personal Security

v'The minimization or
removal of the risks after
risk analysis

v'Personal-oriented health
screening on a regular basis

v’ Providing the usage of
personal protection devices

v Minimization of the injures
caused by sharp equipments

v Infection control and
prevention

v'Providing facility security

v'Providing radioation
securtity

v'Prevention of fhe violence
to the personel

v’ Providing ergonomics

v Ergonominin saglanmasi

v'Mnimization of noise

v’ Providing psychological
support

v’ Taking precautions for the
dangerous substances
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Description and Confirmation of the Patient

Identification

OBJECTIVE;

To provide the proper application to the
proper patient for all the operations after
the patient checked-in.

Adi Soyadi :
Dogum T,

‘ Protokol No:
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Description and Confirmation of the Patient
Identification

v' Every checked-in patient has given a white
wristband.

v' The red colored identification is used for the allergic
patient.

v' The barcoded wristband that is used for patient
identification has the information below on it:

v Patient full name
v’ Protocol number (with big and bold font)
v Birthdate (dd-MM-yyyy)

v’ Patient room# and location are not usedf ™~
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The identification that is used for
psychiatri clinic patients must be
determined by the hospital.
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The Usage of the Identifier and Confirmation

- When mother gives birth,

- When the patient has been moved to other

clinic,
- When any allergy detected:
- When the identifier is malfunctioned.,

T g S . . (o . . .

&Ly 8 LA »The identification confirmation of the
o & . L8  npatientsis done by active communication
T technique.

. »A training on the identifier and the
o

. confirmation process is offered to the
patient, his/her relative and personel.
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Transfusion Secuirty

* Objective;
v Minimization of the wrong transfusion
applications

v Providing the security of the i @

patient and the donor.
v’ Providing the personel security.
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Transfusion Secuirty

v The request of blood and/or blood product - li SR

Sato LBl \ranEE || = Al

v Identification confirmation
v’ The control of the cross-comparison test results

v Monitoring the vital symptoms

v'It covers the required actions
on an event of transfusion
reaction.
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Transfusion Secuirty

» Cross comparison test results and patient information
shall be confirmed by two health care staff before

transfusion

» Two health care staff shall confirm just before

transfusion:

v

The expiration date of the product,

Identity of the patient,

Type and amount of blood and/ or blood
product,

Planned time of transfusion of the product
11
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The Security of the Transfusion Process

» The first 15 minutes of the transfusion must be
observed by the personel.

» The vital symptoms must be monitored every 40
minutes during the transfusion.
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Information Security

» The protection of the information from
unauthrized access, use, disclose, desctruction
and change.
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Laboratuvar Giivenligi/Test Giivenligi

» Lab security;
It is the usage of the rules and procedures
during the act of working in order to protect the
personel and the work materials.

» Test security;

It is the process in order to get the proper
sample for the tests.
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LAB SECURITY /TEST SECURITY

» It is required to create a system in order to
provide the test and patient securitry for all the
processes: pre-analysis, analysis, post-analysis.

2 | J

Hasta hazirhgi
ornek alma
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FACILITY SECURITY

»In order to provide a continuous and
secure services to patients and personel, it
is required to keep the physical, technical
and humanistic capacity ready.

16
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Providing the Facility Security

v The examination of the data gathered from building
monitoring.

v’ Providing the security of the hospital infrastucture

v’ Providing the property and human security in the
foundation

v' The practice of emergency and disaster management

v' The practice of medical waste management

v The maintenance and calibration plans of the

medical devices

" 2 PusiK Kagir
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Providing the Facility Security

Facility security covers:

v' Taking precautions in order to prevent facility oriented
falls.

v' The continous and secure service of the internal water, PE&

cistern, electrical energy and gas.
v' The periodic control and secure usage of the elevators

v' The periodic control and maintenantce of the air
ventilation system

v' The regulations for the medical gas systems and pinched
gas containers.

v' The regulations for the dangerous substances
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Patient Informatory and Approval

* Objective;
While taking the health service, it is required to take

the patient’s approval in prder to secure the patient-
doctor confidentialilty.

Taking the patient’s approval and the informatory is
very important in terms of economical and judicial
factors.
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Patient Informatory

v Informatory covers everything from the
presentation of the service to the diagnose during
the patient’s stay in the hospital.

v’ In the informatory, it is required to coveer
everything that concerns patient’s decision directly
or indirectly.
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Taking Patient’s Approval

v’ For every medical intervention and cure, it is
required to take the patient’s approval.

v' The responsibility is belong the personal who
is going to take care of the patient.

v' The patient’s approval form must be maximum
of 2 pages.
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Secure Surgical Applications

»10 Main Objectives:
1. Right patient, right side

2. Preventing the harm of anestesia
. Preventing the loss of respiration
Preventing excessive hypovolemia

Preventing the allergic reactions

AN

Preventing the infection of the surgical area

7. Preventing the sponge in the surgical area

8. Securing the patology samples

9. Maintaining the team spirit in the sutgery

10. Providing the correct logging 22
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* 3 Steps for the Secure Surgical Operation

o Q

@)

Pre surgery

Surgery

Post surgery
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GUVENLi CERRAHIi KONTROL LIiSTESI™

Hexsbaran Adi Sovadi
Ameliyat/Baiges|
Amliyat Tarlhi

1. Klinikien Aynimadan Once II. Anestezi Veriimeden Once 1. Ameliyat Kesisinden Once V. Ameliyattan Cilkmadan Once

1. Hastanin:
O Eimik biigiles
O Ameivab
O Amcivat blgesi
dogniand.
2 Hastamn nzas konirol edildl mi?
O Ewvet
& Hasta o miT
O Evet | m T
4 Amellyct biges] brag yopild mi?
O Ev=t D Hayr
5 Hastada makyal/ole, profez, degedl esya var T
O Evedeo O Hoye
&
GniBa0 ve bones] ghydriid mi?
O Evet O Heyr oo
7. Ameliyal Snces gecekd Szel ighern var mi7
(a1 o Kateter

O Varis Gomabr O Ceel Tedow profolkois

O Ciger O Hoyr
& Amediyat Icin gerekll clacak Seel malzeme.
Implant, kan veya kan Grind haznri teyit ediidl mi?

O Evet O Hawr

L gerekl Ve
meveut mut

O Ev=t

Lish= Sonsmiuzuz
Ad-Soyad, Imza

10. Hastanen kendisinden
O ¥l bilgierd
O Amelivah
0O Amelivat bSkges

O Hastarm amdivoh de ilgil mos
Dofindond.

il it

O var Oiorefianme
wygulanamaz

12 Anestez] Givenlk Korirol listes
tarmanmiands miT

O Evet

13. Pulse oksimedre hasio Ozerinde ve
galgryor mut

O Buet

Haztonin Bik Dededendimmel
14. Hasbanen bilinen bir aberjis] war mi?

O ok O Var
15. Gerekll girintileme clhazian var mi?
O ok O var

14. Hastada 500 mi ya da daha farla kan
ey riskd war mu?

O ek

O Var vvgun damar yolu esigimi we
=1 phanikandi.

Lisbe Sorurmbuzu:
Ad-Soyad, Imea

* Her baiim, liglll sorurmiular farakndan sesll clarak konirol edilersk larefieme yapdmalicr.

17. Ekiptekl kisller kendilerinl ad, soyad we
aatevier lle banith mi?

O Evet
18. Ekipten bir kil sesl clarak hastann KimBginl,
yapilan amellyah, ameliyol balgesin eyt st mi?
O Evet

19. Kritike slaylar gSeden gegirld mi?

O Tohmini amefvat siresi
Bcidenen kan kayb

Amefivat arosndo aerceldesebilecek
bcklenmedik clayiar

jm]
a
O Olox anester rsderi
O Hastann pazispanu
0. ¥ mi?
O Eesiden Snceki son 40 dakdka igersinds
wrppuland
O Eulanimaz
21. Kullanilacak malzemeler hazr me?

O Evet O Hayr

22 Malzemelerin Sterlizasyony uygun mu?
O Evet O Hayr

23. Kan yeker konkroll gerekl mi?
O Evet O Hoyr

24, Antkoagiian kullanimi var fr?
O Evet O Hoyr

25. Derin Vien Trombazu profllaksis! gerekl mi?
O Evet O Hoyr

Liste Sonmiumu;
Ad-Soyad, Imza

Izmir GLiney

2. Gergeklestilen amelyal icin 8520
olarak

0O Hosha,
O Yapdan amelyat,

O Amelvat baiges,
tevit edidi

7. Alet, spanc /kompres ve idne
sarywmilan yapakdi mi?

O Evet/Tam O Hayr

28 Hasbadan alinan numune slkefinds
O Hestarn odi dodn yazh

O Humunenin aindif) bdlge yozk

2¥. Amedival sonras: keitik gerelcsinimiler
gizden gecliidi mi?

O Anestesicfin Gnedler:

O Cerohn Gnerled:

ki yal $onf asi
bSIGm beyit ediidi mi?

O Evet

Lishe Sorwmhmsu:
Ac-Soyad, mes

K.amu H:

k.alite k.oordinatarlu

banelen Birligi Genel Sek
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Pre-surgery
* The List for the Anestesia Security Control

It provides the things below:
- Pre-anestesia examination
- The control of the anestesia device
- The control of the anaesthetic drugs and substances

- AMNESTEZI GUWVENLIK e
— KOMNTROL LISTESI™ Aoty

e Brre by o Toml

= L — RSN [—
= [ — =] (=]
= = z i = =
=] % Lanrngoskop = =]
= Endotrakeal Topler = =
[ — =) =)
AAALLOHP AT SN FLARAAST evet | sanor
=
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e e = = =
— = (Suchon) Caksnor mu? = =
Asparasyon rski =) =) _ FEPNIFI [S——
Bainen Allesisi =] =] g TS — = =
[T ————— =) =) T [ veeor=er son ve vernas =) =)
Hashallc Snyboksi — (=] g Serunniar carmine. il — (=]
2 | nocsarnanr = [
§ aaaaaaaaaaaaaa = =
R e ——— =) =)
= H=rec oot tanosar. Torme e — - —
e ok
&+ | roramo ws (=] (=]
marenasin = =
g [ ———— =] (=]
= P =] -
ESan verse DEden masa (= | -
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Drug Security

* Drug security covers all the actions in order
to prevent unexpected harm to patient and
personel.
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> Objectives; Dl‘ug Securlty

It covers:

The management of the drugs that came with the patient

The management of the drugs that the patient will be using
during his/her stay in the hospital

The management of the drugs that the patient will be using
after her/his stay in the hospital

The management of the drugs with the green and red

—
The management of the drugs with high risks ;
prescription. &
The management of the mistakes from the usage of the drugs?
The management of the unexpected risks from the drug usage.
The management of the smart usage of the drugs

The management of the storage policy for the drugs 26
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Have been using
for 28 years. Did
not do any
addictive.

makes a addictive of
these drugs

27
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The Security of the Medical Devices

I=¢

» The inventory of the medical devices must be kept
on department-basis.

» The plans of the calibration and maintenance of the
medicel devices must be kept.

» The calibration tags must be used on the devices

thas has already been calibrated. ®
-
Ke
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Radiation Security

» The Fundamentals of the Radiation Security

* Necessity: No radiation operation should be
allowed that does not provide pure benefit.

* Effectiveness: The dosages must be kept as lowe as
possible.

* Personal dosage limits: The yearly dosage limits are
determined by the international standards and
regulations in order to prevent any damage to .@,@
patient’s health. .

29
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The Methods to Minimize the Radiation Dosages

that the Patients and Personel are Exposed To

e Patients IONIZING RADIATION

X-RAYS X-RAYS

DANGER RADIATION AREA

WARNING

PREGNANT WOMEN
SHOULD
NOT ENTER

RADIATION HAZARD
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K.alite K.oordinatorlugu

ek reteridi



The Measures In Order to Protect the

Personal from Radiation

» Radiation protecters must be used.

v" The facilities should keep the radiation protecters in different
sizes for different personel.

» Dosimeter should be followed up
v The dosage after dosimeter monitoring period must be \
measured o
v’ Total yearly radiation dosage must be measured i;ﬂ |
v The radiation dosages must compared to yearly val '
determined by the health regulations.

» The consultations of the personal must be done.
v' Hemogram: Once in 6 months
v" Peripheral smear: Once in 6 months
v Dermatological consultation: Once in a year 31
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The Equipments for the Personal Protection

e Gonad Protective TfOid PfOtECti\le

Lead Glasses  Lead !ves | ,
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The Prevention of the Falls

* The patient must be exemined for the fall risk

* The precautions must be taken for the patients that
holds the higher fall risk

e The Quality Management Department must bu notified
when a patient falls down.

— The practices in order to prevent future situations

must be started immediately. N
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Indicator

cards must
be
prepared
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Risk Assessment

* Risk assessment must be done in order to keep
the personel security and health on a higher
level.

* It must be intented that harms caused by the
service presentation must be minimized.
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Risk Assessment

Minimal risk assessment:
S\ DIKKAT!

(X
a 5 el

Radiation Noise control H;zaat(radriczitljs ° In muSt be department-
A:)\ wifg oriented.
B :

Y "WEZE¥ « Any precautions must be

Carcinogenic Medical infection . .
maternal wast made in order to main the

personel security.

* The situations that the
personel was exposed must
be logged.

. L : 36
Icommunication violence
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The Stages of Risk Assessment

v’ Current situation must be detected
v Hazards must be determined
v Risks must be identified

v’ Precautions in order to minimize the risks must
be taken

v' The continuity of the precautions must be
maintained

v’ The update of the risk assessment must be made
5 o fpr T 57
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The Applications of the Color Codes

* It is the creation of the emergency situation
system in order to detect the risks that are
envisioned in the health foundations,
precautions in order to minimize that risks and
provide the risk management.

BEYAZ KOD (1111)

The color codes that
are used in our
country.

MAVI KOD (2222)

PEMBE KOD (3333)

38
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Blue Code

* It is the emergency situation management tool in
order to interfere with the patient, patient’s
relative, and all hospital personal.

* Itis the only code that is international.

9

B

Blue Code
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Pink Code

* Itis the emergency situation management
tool for any case that contains the new-born
evaslion.

40
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White Code

* Itis the emergency situation management tool
for any case that contains violence to any
hospital personel.
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The Management of the Codes

v' The notification system most be installed
v Moderators must be identified

v' The organizations and trainings must be scheduled
about the codes.

v' The actions must be taken in order to modify the codes.

v' The logs must be keps about the code applications.

v’ Practices intented to code applications must be
schuduled periodically.

42
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The Health Screening of the Personal

» The health screening of the personal must be made
perodically.

* The health screening programme must be prepared.

v' The risks identified on a department and program

basis must be prepared towards the opinioons of the
MDs.

* The results of the screenings must be examined by
the specialists.

* The personal must be notified about the results.

* The information security about the Y. 3 _—
screenings must be maintained.
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Personal Protection Devices

* The personal protection devices must be used by the
personel.

* The personal protection devices must be used on a
department basis must be identified.

* The personal protection devices must be reachable
at the working areas.

* The training must be scheduled on how to use the
personal protection devices.
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The Communication Security Among the Personel

» Objective:

* Giving and receiving instructions during the
patient care and cure period

* The operations related to the critical test values
* Providing the security among the personel

* The management of the special signs and
abbreviations
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The Secure Transfer of the Patients

» It covers:

v' The transfer of the patients to the departments

:"'r'llu

v' The transfer of the patients out of the hospital

v' The transfer of the patients in the emergency service

v' The transfer of the patients with the special needs

v' The transfer of the new-born, surgery, intensive care,
dialiysis and psychiatri patients

v' The important points that must be paid attention during the
tranfer of the patients

v' The usages and availability of the devices that will be used
during the transger

v' The identification of the personel that are responsible for the

transfer
46
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Patient Privacy

» Patient privacy, is a private information that the

patient wants to keep between the personal and
herself /hisself.

» This privacy contains the information about the
sickness of the patient as well as his/her physical
and mental privacy.
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