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STATISTICAL, ECONOMIC AND SOCIAL RESEARCH AND TRAINING CENTRE 
FOR ISLAMIC COUNTRIES
	
	CENTRE DE RECHERCHES STASTISTIQUES ECONOMIQUES ET SOCIALES ET DE FORMATION POUR LES PAYS ISLAMIQUES


	مركز الأبحاث الإحصائية والاقتصادية والاجتماعية والتدريب للدول الإسلامية (مركز أنقرة/سيسريك)


 

Questionnaire on Assessing the Training Needs and Capacities for 

the OIC Member Countries in Postal Sector 
	Please
1. (1) Download this form to your PC

2. (2) Fill the Form electronically and save it

3. (3) Send it back to: training@sesric.org


 



QUESTIONNAIRE

GENERAL INFORMATION

1. Please provide us with information regarding your institution:

	Name of Institution
	:
	

	Phone
	:
	Country Code:
	
	City Code:
	
	Phone:
	

	Fax
	:
	
	Fax:
	

	Web Address
	:
	

	E-mail
	:
	

	Postal Address
	:
	


2. Please provide us with information regarding the HEAD of your institution:

	Name 
	:
	

	Position
	:
	

	Phone
	:
	Country Code:
	
	City Code:
	
	Phone:
	

	Fax
	:
	
	Fax:
	

	E-mail
	:
	


3. Please provide us with information regarding other contact persons in your institution:

	Name 
	:
	

	Position
	:
	

	Phone
	:
	Country Code:
	
	City Code:
	
	Phone:
	

	Fax
	:
	
	Fax:
	

	E-mail
	:
	


	Name 
	:
	

	Position
	:
	

	Phone
	:
	Country Code:
	
	City Code:
	
	Phone:
	

	Fax
	:
	
	Fax:
	

	E-mail
	:
	


CAPACITY BUILDING MATCHING TABLE 
For each of the subjects / areas given below, please indicate
· if your institution can offer training

(check the box ‘Can Offer Training’) or

· if your institution needs training

(check the box ‘Need’ under ‘Training Needed’).

Please also specify the priorities by using a 1-to-4 scale (1 for the most urgent, 4 for the least urgent) by noting that you may assign the same priority rank to more than one subject. Please also specify the number of personnel to be trained in case of an in-house training arrangement.
	Subjects / Areas
	Can Offer Training
	Training Needed

	
	
	Need 
	Priority Rank
	Number of the Personnel

	a. Letter-post Services

	Domestic service 
	
	
	
	

	International service – dispatch/ receipt 
	
	
	
	

	Registered items automation system

Track and trace services


	
	
	
	

	Terminal dues
	
	
	
	

	Hybrid mail 
	
	
	
	

	E-telegraph
	
	
	
	

	Postal codes- Addressing system
	
	
	
	

	Philatelic services- Personalised stamp
	
	
	
	

	b. Parcel and Logistics Services and Express Services

	Track and trace services
	
	
	
	

	Inward land rates (ILRs) bonus system
	
	
	
	

	Usage of internet based reclamation systems (RUGBY and IBIS)
	
	
	
	

	Customs issues
	
	
	
	

	Parcel/Cargo-Courier services
	
	
	
	

	Couriermatic service (parcel delivery machine without personnel working 7/24)
	
	
	
	

	c. Postal Financial Services

	Counter automation system
	
	
	
	

	Postal bank
	
	
	
	

	Money order
	
	
	
	

	Postal cheque
	
	
	
	

	Transactions of agreed institutions/enterprises (Bill collection, tax collection, pension and social security payments, etc.) 
	
	
	
	

	Internet banking, Interactive postal cheque
	
	
	
	

	ATM (Automated teller machine)
	
	
	
	

	International money transfer services
	
	
	
	

	Insurance and subscription services on behalf of agreed institutions/enterprises
	
	
	
	

	Subjects / Areas
	Can Offer Training
	Training Needed

	
	
	Need
	Priority Rank
	Number of the Personnel

	e. Mobile Services

	Mobile information system for registered items
	
	
	
	

	Mobile phone applications for financial services
	
	
	
	

	Usage of hand terminals
	
	
	
	

	f. E-commerce

	Online shopping from 3 Dimensional postal website
	
	
	
	

	Internet goods ordering service
	
	
	
	

	Prepaid card for internet shopping
	
	
	
	

	g. Electronic services
	
	
	
	

	Registered electronic mail 
	
	
	
	

	Electronic signature, E-notification
	
	
	
	

	h. Use of geographical information systems in postal services

	Vehicle tracking system with GPS and GSM/ GPRS technologies for transportation of postal and cargo items
	
	
	
	

	Optimisation of postal transportation routes

Route time calculation
	
	
	
	

	i. Others (please specify below)
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